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The following FFMVic applications are supported by FFM Support (TSU) 
 
Please attempt to log in to any sites you need to access over the fire season to ensure you still have the correct access. If not, 
contact your regional manager to gain approval for the correct FireWeb login roles, or Contact FFM Support. 
For information relating to FFMVic Applications, visit the FFMVic Apps Help site (http://help.ffm.vic.gov.au/)  
 

FFMVic Application URL (website)                                                        FireWeb login unless specified  

aCal https://iris.ffm.vic.gov.au/acal/   

AWMS http://altona-wms.ffm.vic.gov.au/altona-wms/  

Business Intelligence Reports (PowerBI) https://reports.ffm.vic.gov.au/reports/ 

DRaC https://emis.crm.ffm.vic.gov.au/  

EM Drive  https://emdrive.ffm.vic.gov.au/  

EM Live https://emlive.ffm.vic.gov.au/  

eMap https://emap.ffm.vic.gov.au/  

Engagement https://emis.crm.ffm.vic.gov.au/  

ERDP (coming soon) https://tarnook.ffm.vic.gov.au/learning-development  

External Plant Web Portal http://epwp.ffm.vic.gov.au/epwp/                                                      (separate login) 

FFM Help http://help.ffm.vic.gov.au/  

FireWeb https://fireweb.ffm.vic.gov.au/  

FMS (Fuel Management System) https://tarnook.ffm.vic.gov.au/fms/fuel-treatments  

Foresight https://foresight.ffm.vic.gov.au/ 

GO Firefighters  http://gofirefighter.ffm.vic.gov.au/  

IRIS Standalone program                                           (FireWeb login & specific login roles) 

LaDIS http://ladis.help.ffm.vic.gov.au/                      (FireWeb login for FFMVic staff only) 

Library (previously Information section on 
FireWeb) 

https://tarnook.ffm.vic.gov.au/  

Planned Burns Victoria (PBV) https://plannedburns.ffm.vic.gov.au/                                     (email or mobile login) 

RAMS (Road Asset Management System) (TSU hosted, managed by Roads and Fixed Assets) 

RecWeb https://recreationweb.ffm.vic.gov.au/  

ShaRP https://iris.ffm.vic.gov.au/planner/ 

SRRS (State Resource Request System) http://fireweb.ffm.vic.gov.au/resourcerequest           (requires specific login role) 

Note: A FireWeb account is required to access these apps (except for External Plant, LaDIS & PBV). Permissions / login roles may 
be required to access certain modules.  For any enquiries relating to any FFMVic Applications, Contact FFM Support to raise a 
ticket during business hours (9:00 am to 5:00 pm) Monday to Friday.   

 
 
Applications NOT supported by TSU’s FFM Support 

Services  URL (website) Support Contact 

ADA https://delwpvicgovau.sharepoint.com/Pages/default.aspx 136 186 (DELWP enquiries) 

ARENA https://arena.nafc.org.au/  NAFC arena@nafc.org.au 

DELWP Website https://www2.delwp.vic.gov.au/   136 186 

EM COP https://cop.em.vic.gov.au/ cop.support@em.vic.gov.au or 
phone (03) 8684 1388 

Forest Fire Management 
Victoria  

https://www.ffm.vic.gov.au/  136 186 (DELWP general 
enquiries) 

STAR (Spatial Temporal 
Activity Recorder) 

(TSU Hosted, Biodiversity Managed) Biodiversity  

Vic Emergency  https://www.emergency.vic.gov.au/  1800 226 226 

Please note, as FFM Support don’t support these services, we can’t be responsible for the details being up-to-date. 
For other information about which applications FFM Support administers, visit http://help.ffm.vic.gov.au/ 
For contact detail of services we don’t support, see http://help.ffm.vic.gov.au/other-contacts/ 
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